
TIPS for ACCESS DENIED from GoDaddy:
If you receive this Firewall message, this indicates that your file is not

secure and will not be accepted as an uploaded file.  This is related to this
specific file you are attempting to upload.

The file could have various vulnerabilities:
● Cross-site scripting which is a web security vulnerability that attaches to the file to track

your actions on web browsing. Download a different copy of this file or use Genius Scan or
Adobe Convert to PDF.

● Printer Scans can be too large to upload.  *Use Genius Scan to scan & convert to an
acceptable PDF or ADOBE Acrobat go to this link :
https://documentcloud.adobe.com/link/acrobat/createpdf?x_api_client_id=adobe_com&x
_api_client_location=createpdf

● Files from your iPhone are an HEIC format that are not accepted so it must be converted to a
proper PDF format.
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